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Computech

Computech is specialized in 
Strategy Consulting, 
Technology Services and 
Outsourcing based on the 
latest Industry technologies. 

Our service offering is 
modeled after the typical IT 
decision cycle:  Plan & 
Design, Develop & 
Implement and Support.

OUTSOURCING

BUSINESS APPLICATIONS

IT INFRASTRUCTURE

STRATEGY CONSULTING
Computech brings deep functional, 
technical, architectural expertise to 
assess the current state and 
formulate a tailored technology 
roadmap to deliver on business 
objectives.

Citizen Relationship Management

Data and Analytics

Social Services and Outreach

Tax and Financial Management

Cyber security

Datacenter Transformation

Unified Communication and 
Collaboration

Datacenter Services

Desktop Support

IT Infrastructure Management



Technology
partners

Computech brings the best in strategy and technology to unlock more value from your IT
investments and maximize business results.

We bring together industry leaders on Digital Transformation solutions.

Microsoft Certified Partner for 20 straight year.s

Our complementary talents and long-standing relationships with industry
leaders create synergies that drive the exceptional results we realize
together.
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Since our inception in 
2000, Computech has 
been enabling
Businesses and 
Governments in the 
Caribbean to align their
business objectives with
their technology
investments by 
designing and 
developing scalable and 
secure information 
systems based on the 
latest industry
technologies.

Customer references
Public and private sector



Computech
Technology Center

Architecture & 

Design session
Architecture design 
session focuses on 
business objectives, 
aligns them with 
specific 
products/technologies 
and provides 
architectural 
guidance.

Datacenter
Our datacenter 
services offering are a 
set of Hosted Private 
Cloud solutions -
Infrastructure as a 
Service and Software 
as a Service based on 
Microsoft Hyper V and 
vmware vCenter.

Training
Our training sessions 
provide end users and 
IT professionals with 
the knowledge and 
skills needed to 
develop and 
administer their target 
environments.

Strategy Briefing
Strategy briefings are 
one-day technology 
briefings which start 
by examining 
customers’ current IT 
environment and 
business objectives. 
Then it moves into 
expert presentations, 
demos and scenarios 
customized to meet 
customers’ needs.
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THE WORLD

HAS CHANGED



Astonishing Pace of Change
10

2

2

3

3

4

4

5

6

6

8

20

0 2 4 6 8 10 12 14 16 18 20 22

Xiaomi

Snapchat

Airbnb

CloudFlare

Uber

Average Unicorns

Tesla

Cloudera

Facebook

Google

Typical Fortune 500

Years
Time to reach $1B valuation or more

2007 $100,000

2013 $700

2007 $40,000

2014 $100

2007 $550,000

2014 $20,000

2000 $2.7bn

2007 $10m

2014 $1,000

1984 $30

2014 $0.16

2009 $30,000

2014 $80

2007 $499

2015 $10

DNA

Solar

Smartphones

Drones

3D Printing

Industrial Robots

The cost of key technologies has fallen rapidly

Sensor (3D) 

Source: World Economic Forum



86% of CEOs consider Digital their #1 priority
CEOs believe technology will transform their 

business more than any other global trend

Source: PWC CEO Survey

Trends that will 

transform 

business,

next five years (%)

Technological advances

Demographic shifts

Shift in global economic power

Resource scarcity & climate change

Urbanization

45%

Business

Decision

Makers

2018 IT Spend

55%

IT Decision

Makers

Source: IDC Futurescape, “Worldwide IT Industry 2016 Predictions”, November 4, 2015

Nearly half 

of all IT 

spend will be 

controlled

by BDMs

by 2018

BU

President

• Agility to execute new business 

strategies

• Better decision-making based on 

real-time data

CMO

• Revenue growth through customer 

acquisition

• Customer experience & post-sales 

support

VP Human 

Resources

• Employee communication and 

collaboration

• Employee engagement

COO

• Reduced downtime due to 

maintenance

• Labor cost reductions

Example Business Leader Priorities

BDMs are becoming the real buyers of Digital



Scale 1:1 Billion Units
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Technology disruptions
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INNOVATION FROM DATA

Complex implementations

Spreadmarts

Siloed data

Transactional systems



Cows
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Smart meters

Surveillance
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Power tools

Electric 

charging 
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Medical devices
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Racing

Mining 

equipment

IoT



Intelligent agriculture = Precision agriculture
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WE NEED TO 

CHANGE !



Solutions to catalyzing SDG 
achievement by 2030 in 
order to create global 
shared prosperity !





“The Caribbean is on downward trajectory to being the poorest region in the world 
by 2050. Unless the region halts the current economic slide, it could become the 
poorest area in the world by 2050 as a consequence of the levels of Public debt, 
Poverty and Unemployment in this region.”

Dr Justin Ram, Director of Economics
Caribbean Developing Bank



Drivers of change: Four specific technological advances—ubiquitous 
high-speed mobile internet; artificial intelligence; widespread adoption 
of big data analytics; and cloud technology—are set to dominate the 
2018–2022 period as drivers positively affecting business growth. They 
are flanked by a range of socio-economic trends driving business 
opportunities in tandem with the spread of new technologies, such as 
national economic growth trajectories; expansion of education and the 
middle classes, in particular in developing economies; and the move 
towards a greener global economy through advances in new energy 
technologies.

World Economic Forum – Future of Jobs Report



WE NEED TO CHANGE

OLD NEW 

SELLING

TRAINING AS POST SALES

STATIC OPERATIONS

FOCUS ON REVENUE

DEFINED SERVICES / SLA’S

EFFICENCY AMBASADORS

ENVISIONING

CONSTANT ENABLEMENT 

AUTOMATION AS A MEANS TO OPTIMIZE

FOCUS ON GROWTH AND INVESTMENTS

DESIRE & EMBRACE CHANGE

ENTREPENEURS OF NEW BUSINESS MODELS

SKILL DEVELOPMENT

TECHNICAL DEPTH AS A MOVING TARGET

COLLABORATION + COMMUNITY

TRAINING

EXPERTS

INDIVIDUAL KNOW-HOW



Digital Leadership

SOCIETAL IMPACT

ECONOMIC OPPORTUNITY

DRIVING 

TRANSFORMATION



Digital Transformation pillars

ENGAGE 
CUSTOMERS

Give them an 

experience they love

EMPOWER 
EMPLOYEES

Reinvent productivity; 

a data-driven culture

OPTIMIZE 
OPERATIONS

Modernize portfolio, 

transform processes 

and skills

TRANSFORM
BUSINESS

utilize data  to produce 

actionable

analysis and enable 

better  decision 

making



Digital Transformation in Government (Leadership)



Digital Transformation in Government (Execution)
How to improve citizens services, enhance communication and 

collaboration, and foster open democracies

ENGAGE YOUR  

CITIZENS

Through connected mobile  

services to increase  

satisfaction and  

participation

EMPOWER CIVIL 

SERVANTS

to do their best work by  

leveraging the power of  

mobility

OPTIMIZE GOVERNMENT  

OPERATIONS

to ensure cost and operating  

efficiencies with trusted  

cloud services

TRANSFORM  

YOUR SERVICES

and better utilize data  

to produce actionable

analysis and enable data 

driven public policies



Technologies transforming Government

Big Data and  
Open Data

Internet  
of Things

Security Artificial  
Intelligence/  

Machine  
Learning

Blockchain

Vision Speech Knowledge Language

Cognitive Services



HOW DO WE 

CHANGE ?



Enable
rapid response and  

transparency to citizen  

service requests

Enhance
citizen engagement  

with digital town hall  

and social forums

Improve
efficiency, delivery and  

quality of in-person

services

Increase
online and mobile  

citizen services  

experiences

ENGAGE YOUR

CITIZENS



Mobile App
with back end integration

Reporting 

Search and 

Follow up

Accounts

Manage tenant 
relationship

HOUSING COMPANY is the largest low 
income habitat provider in the French West 
Indies.

With 14,000+ tenants across 4 territories, this 
property manager wanted to improve 
tenant services, contractor engagement 
while providing its staff and residents with 
real time visibility on their Accounts, Service 
Requests and Planning.





Inspiration Purchasing 

Experience

Departure 

Experience

In-Flight 

Experience

ReflectionArrival 

Experience

Anywhere Anywhere Lobby
Lounge & Coworking

Gate

Airplane Destination

Flight Operations Ground Operations Airport Operations

Gate

Arrivals

Ground





Real time dashboard

Airports losing most bags

Flights losing most bags

Track user sentiment

Top users affected



Increase
citizen services  

response rates with  

access to information  

and people

Advance
government employee  

productivity with one  

complete collaboration  

solution

Collaborate
with integrated tools  

to build better citizen  

services

Enhance
services experience  

when employees have  

the best tools for the job

EMPOWER YOUR

EMPLOYEES



Meetings

Backup & Disaster 
Recovery*

CRM
Tasks

Voice

Storage

Business 
Intelligence

Mobility & 
Security

Web & 
mobile*

Big Data & 
Analytics*



Call Center Analytics





Enhance  

capabilities for  

managing

customer identity 

and data  

securely

Reduce costly  

maintenance and free up  

resources

Increase
resiliency with scalable,  

on-demand

infrastructure

Improve
agility through  self-

provisioning  services

OPTIMIZE   

OPERATIONS







Control  

government data  

storage and analysis  

costs

Achieve
the potential of the  

internet of things

Accelerate
insight driven decisions on  

government agency  

operations and performance

Combine
multiple data sources for  

enhanced insight and  

better decision making

TRANSFORM YOUR

SERVICES



Thank you !










