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DISRUPTIVE TECHNOLOGIES, VOICE ASSISTANTS
• VIVEK KHEMKA, CHIEF TECHNOLOGY OFFICER, LIBERTY LATIN AMERICA

• FLOW, CABLE AND WIRELESS
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INFRASTRUCTURE

Offline population is 

disproportionately 

rural, low income, 

elderly, illiterate, and 

female

Affordability

User Capability

Lack of Incentives

SOURCE: McKINSEY & CO, Offline and Falling Behind



INFRASTRUCTURE

Affordability

User Capability

Lack of Incentives



VOICE EQUALIZES USER CAPABILITIES

Digital Savvy: No Digital Literacy Required 

Overwhelmed: Nothing to learn

Intimidated: Simple welcoming technology 

interaction



VOICE IS A DISRUPTIVE TECHNOLOGY 

ENABLES VIRTUAL ASSISTANTS

Accuracy, Availability and Low Cost

Voice/Virtual Assistants have reached the point of 

disruption







• Make and Receive call

• Weather Information

• News

• Get Directions and Bus Schedules

• Play Music & Video

• Set an Alarm

• Control Home appliances like 

lights

• Elder Care and Assistance

• Emergency Services

• Job Search, Shopping …
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2015 to 2018

• Nationwide LTE Network 

• Incentive Programs – 1 year of free internet

• New low cost handsets
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Key Drivers
• Affordability – Lowest data rates in the world

• Infrastructure – LTE coverage and Build Out

• Incentive Programs

• User Capability – Voice 

SOURCE: Kantar ICUBE 2018 Report
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Cooperation among 

stakeholders

Public Private 

Partnerships 




