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Port of Spain, Trinidad and Tobago (11th December 2018) – The Caribbean Telecommunications
Union (CTU) and Microsoft held discussions to explore strategies and harmonised approaches to
accelerating digital transformation in the Caribbean.
The talks centred on opportunities for CTU and Microsoft cooperating to educate Caribbean
stakeholders on and encouraging adoption of cloud-based solutions for transforming
government operations.
According to an online tech dictionary, Webopedia, “A cloud service is any service made available
to users on demand via the Internet from a cloud computing provider's servers as opposed to
being provided from a company's own on-premises servers.” Cloud services include internet
connectivity, web application, software, infrastructure, online storing and backup and e-services
such as web hosting and email.
Cloud services are the network solution of the 21st century. While we have already seen the
migration to Cloud services by Caribbean consumers, governments are yet to fully embrace these
services.
Representing the CTU were Bernadette Lewis, Secretary General; Selby Wilson,
Telecommunications Strategist, Junior McIntyre, CARCIP Programme Coordinator; Gary Kalloo,
Consultant; Richard Feveck, Network Analyst; Michelle Garcia, Communications Specialist; and
Steve Spence, Consultant, Arkitechs.
Mauro Miyake, OCP/SMC Lead Caribbean; Rafael Suarez- Cloud Specialist and Lisette Hernandez,
Territory Channel Manager led discussions on behalf of Microsoft.
The meeting agreed that a working group would be established to chart the way forward.
---END--The Caribbean Telecommunications Union (CTU) is an inter-governmental organisation dedicated to supporting the development of the
Caribbean information and communications technologies (ICT) sector. The CTU also promotes coordination of ICT at the regional level, identifies
and removes roadblocks to ICT development, keeps track of industry progress and responds to the needs of the ICT sector, all with the aim of
creating a cohesive regional approach to an ICT agenda which embraces the needs of all stakeholders. The CTU is committed to ICT development
that reaches the citizens of the region, creating affordable access to ICT and helping citizens to use ICT effectively to transform their lives.
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