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Closing

for lunch

So nice to be able to do
this on my own time!
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~O0ne Citizen, One Government

, Government services available 24 x 7 x 365 ... anytime, anywhere

. Less visits to Government offices

, One-stop shop for all of Government

., Services available closer to home, at home and on the go

. Fewer steps / forms to complete transactions

., Safe, secure, and transparent nca:
, Economies of Scale

, Cost and time savings ,
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seamless, speedy
and simple access
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?7‘1 / ” Enablers / Support Services

BUSINESS PIOCESS
Reengineerng

Eapacity :Building

\Viarketing & Awareness

& Audi

Unified Portal Platform

Customer-Senvice
E-Services & Sectoral Transformation

e-Birth e-Tax \Igi:liglri‘: e e-Business Immigration
Certificate Admin — Registration le-Passport
e-Licensing

Poliey & Legisiation

Change /- Adoption
\Vianagement

e-Education TTBizLink / Finance / e-Health / e-7??
SEW e-Procurement HIMS

Service Oriented Platform Middleware

Viemtoringiss Evaluation
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Foundation Service Infrastructure
| Authentication (single sigion) (Unique Identifier) |

| e-Payment / eForms / eTransactions |

Population Business Land
Registry Registr Registry

GORTT Communications Network (GovNeTT)

S

(

National ICT Agenda

Connectivity

Uptake & Usage

Information Security

OtherX

Data Centre
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Qo

ttconnect online ttconnect service centres ttconnect self-serve

I I ttconnect hotline

ttconnect mobile ttconnect express




1GavlT ttconnect Online: www.ttconnect.gov.tt
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Releasedn 2007, ttconnect Online, the-GovernmentPortal,
y provides24/7 accesgo essentialGovernmentinformation and
.| serviceverthe InternetX one shop,non-stop.

._L.
| ?@{ Government of the Republic of Trinidad and Tobago tt
. A A
JFAQ

. — - -
ttconnect online # o me @] Services for & k
5 W Businesses Log In | Services | About TAT | Help/F

Festured Story

Awards

V CIC Projectsofithe
Year 2009CANTO)

|
o At Pogilstons Hausies Cefus &

fral syatistical ©

# Business

# Mon-Resident

V Th(eworld ‘Summlt —— |- Population and Housing Census: January 9th to February 20th
2011
Award 2’@@& “ Register for your ttconnect

1D today! & Population and Housing Census is a count of every persen

MOSt Outstand'ng 4 Housing Application and building in the country. In additien to knowing the size of

4 work Permit Application the population it is vital te know who they are in terms of age,

Reglonal é:onte nt 4 Search for a Business sex, religion, education, sccupation and other impertant

“ Income Tax Self- characteristics, as well as where they live in terms of housing,

Assessment
“ Laws of Trinidad and Tobago

V SQGJ&I(Gont”bM(U@n 4 01T Trainee Application The census is conducted every ten years, The conducting of
decennial papulation and housing censuses is an international

R < Educatien Lesson Plans

pf@/‘@@t/AWJaﬁd best practice and a majer statistical activity, This country

- . _ has adhered to the practice of conducting decennial censuses

2007 (I CT SOCIety) £ Articles of Incorporation since 1851 and has an unbroken series dating from 1851 to Other Headlines
% Birth Certificate Application 2000,
% Board of Inland Revenue

(BIR) Application The 2010 Population and Housing Census was scheduled to

il gaTE Application Form be conducted during the period May 16th to June 20th 2010,
£ On-the-Job Trainina Howewver, on April 8th 2010 Parliament was dissolved and a

access te water and other essential facilities,

TT watching world oil
prices

I Dookeran: Use the tax
amnesty

7 Gopeesingh assures: We
will epen Biche High 8
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4 Throughpartnershipswith Ministriesand Agenciesitconnect
Senvice Centres first openedin 2007, convenientlyprovide
over-the-counter information and selected servicesto the
generalpublic

* ttconnect
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L ocations
Arima

)

Chaguanas
Princes Town
St. James
Tunapuna

o gk~ WP

Lowlands, Tobago
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2ntelligent « Zntegrative  Znnovative

ttconnect SeltServekiosks,commissionedsa pilot in 2009
offer a userfriendly, automated, standaloneserviceoption
that is costeffectiveand convenient

Q¥

ttconnect self-serve

Locations

1. Gulf City Mall, La Romain
2. Gulf City Mall, Lowlands
3. Piarco International Airport

4. Point Fortin Borough Corporation
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For internetready phones, a special versiontadfonnect
Onlineis now available, optimized for faster loading.

ttconnect mobile

*#zBlackBerry

Awards

V CTIZO 1Pr0ieCti Of1 Ihe T conn %
Year 20LGCANTO) VX B e

Select a Role

> Citizen of TT &
" Business

> Non-residents

Top E-Services

> Birth Certificate Application
- Apply for Government
Housing
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ttconnect Express

%

ttconnect express

Awards

V CiC Rroject/ofthe
Year 201GCANTO)

Effectively ésenvicec€entre

a2y @ogKSSftaez | ayYl tt
ttconnect iExpresbuses are

taking Government services

out to the citizens, especially

In remote / underserved

areas.
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