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The Goal is: Citizens First 
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Citizen-Centric Service Delivery 

ü Government services available 24 x 7 x 365 é anytime, 

anywhere

ü Less visits to Government offices

ü One-stop shop for all of Government

ü Services available closer to home, at home and on the go

ü Fewer steps / forms to complete transactions

ü Safe, secure and transparent ñcashlessòsystem

ü Economies of Scale

ü Cost and time savings

ü Government services available 24 x 7 x 365 é anytime, 

anywhere

ü Less visits to Government offices

ü One-stop shop for all of Government

ü Services available closer to home, at home and on the go

ü Fewer steps / forms to complete transactions

ü Safe, secure and transparent ñcashlessòsystem

ü Economies of Scale

ü Cost and time savings

‚One Citizen, One Government  

‚Government services available 24 x 7 x 365 ...  anytime, anywhere 

‚Less visits to Government offices 

‚One-stop shop for all of Government 

‚Services available closer to home, at home and on the go 

‚Fewer steps / forms to complete transactions 

‚Safe, secure, and transparent ñcashlessò system 

‚Economies of Scale 

‚Cost and time savings 
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Citizens will have seamless, speedy 

and simple access to essential 

Government services  
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Realising the concept of:  

one citizen, one government 
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ttconnect hotline  

National ICT Agenda 

Data Centre 

Foundation Service Infrastructure 

e-Birth 

Certificate 

TTBizLink /  

SEW 

e-Tax 

Admin 

Vehicle/ 

Driversô  

e-Licensing 

Finance / 

e-Procurement 

e-Education e-??? e-Health / 

HIMS 

 e-Business 

Registration 

Service Oriented Platform Middleware 

E-Services & Sectoral Transformation 

Population 

Registry 

Business 

Registry 
Land 

Registry 

Authentication  (single sign-on)                                      (Unique Identifier)  

e-Payment / e-Forms / e-Transactions 

Data Centre 

GoRTT Communications Network (GovNeTT) 

Unified Portal Framework 
Unified Portal Platform 

Immigration

/e-Passport 
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Connectivity 

Uptake & Usage 

Enablers / Support Services 

Monitoring & Evaluation 

Change / Adoption 
Management 

Policy & Legislation 

Customer Service 

Marketing & Awareness 

Capacity Building 

Business Process  
Re-engineering 

OtherΧ 

CǊŀƳŜǿƻǊƪ ŦƻǊ Ψ/ƻƴƴŜŎǘŜŘ DƻǾŜǊƴƳŜƴǘΩ 
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ttconnect hotline  

A look at the services 
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Released in 2007, tt connect Online, the-Government Portal, 
provides 24/7 access to essential Government information and 
services over the InternetΧ one shop, non-stop. 

Awards 

VCTC Project of the 
Year 2009 (CANTO) 

VThe World Summit 
Award 2009 ς  
Most Outstanding 
Regional e-Content 

VSocial Contribution 
Project Award 
2007 (ICT Society) 

tt connect Online: www.ttconnect.gov.tt 
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Locations 

1. Arima 

2. Chaguanas  

3. Princes Town 

4. St. James 

5. Tunapuna 

6. Lowlands, Tobago 

Through partnerships with Ministries and Agencies, tt connect 
Service Centres, first opened in 2007, conveniently provide 
over-the-counter information and selected services to the 
general public.   

ttconnect Service Centres 
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Locations 

1. Gulf City Mall, La Romain 

2. Gulf City Mall, Lowlands 

3. Piarco International Airport 

4. Point Fortin Borough Corporation 

tt connect Self-Serve kiosks, commissioned as a pilot in 2009, 
offer a user-friendly, automated, standalone service option 
that is cost effective and convenient. 

ttconnect Self-Serve Kiosks 
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For internet-ready phones, a special version of tt connect 
Online is now available, optimized for faster loading.   

Awards 

VCTC Project of the 
Year 2010 (CANTO) 

ttconnect Mobile 
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Effectively a Service Centre 
άƻƴ ǿƘŜŜƭǎέΣ ŀ ǎƳŀƭƭ ŦƭŜŜǘ ƻŦ 
tt connect Express buses are 
taking Government services 
out to the citizens, especially 
in remote / underserved 
areas. 

Awards 

VCTC Project of the 
Year 2010 (CANTO) 

ttconnect Express 


