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Â Caribbean Centre for Development Administration 

Â Established 1980 

Âòéa regional intergovernmental organisation specialising in 

transforming and modernising the Public Sector of Caribbean 

States.ó 

Â Currently developing Strategic Plan 2011-2016 

Â E-Government 

Â one of the means of transformation of public service delivery 

 



E-Government Strategy 

Strategic Context and Determinants 

ÂStrategic Threats 

ÂGlobalisation 

ÂGlobal Financial Crisis 

ÂResponses 

ÂCaricom Single Market and Economy (CSME) 

ÂOECS Economic Union 



Strategic Context 

Â Treaty establishing CARICAD 
ÂòTo promote, coordinate and conduct research and 

comparative studies on the administrative aspects of 
Caribbean Developmentó 

Â To obtain, analyse, publish and distribute, information and 
data on the administrative aspects of development, stressing 
the importance of the transfer of technology concerning such 
problemsé 

ÂòTo provide technical advisory services on development 
administration to Governmentséof the regionó 

ÂòTo improve the administrative capacity of public servants of 
the region throughéconducting intensive seminars and 
workshops on modern management techniqueséó 



Strategic References 

ÂRevised Treaty of Chaguaramas provides for; 

ÂFree Movement of  

ÂSkills 

ÂGoods 

ÂCapital 



Example ð Free Movement of Skilled 

Nationals 

ÂTypical Documentary Requirements 

ÂPassport 

ÂBirth Certificates 

ÂMarriage/Divorce Certificates 

ÂAcademic Certificates 

ÂPolice Certificates 

ÂProcedural Requirements 

ÂPresent to immigration officials at port of entry 

ÂVerification process 



Core Public Services 

Services to citizens 

ÂServices to businesses/firms 

ÂSocial Services 



Services to Citizens 

Â Registration of births and deaths and marriages and 

application for certificates 

Â Applications for passports and passport renewals 

Â Applications for driverõs licenses and renewal 

Â Applications for national identification cards (where 

applicable) 

Â Police Certificates and Criminal Records Checks 

Â Applications for Skilled National Certificates 

 



Services to Businesses 

Â Registration of businesses and renewal of registration 

Â Incorporation of businesses 

Â Applications for permits and licenses 

Â National and Regional Government Procurement 

Portal 

Â Customs administration 

Â Tax administration 

Â Patent Registries 

 


